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A quality management system (QMS) is a collection of business processes  focused on consistently meeting customer requirements and enhancing their  satisfaction. It is aligned with an organization's purpose and strategic direction ( ISO9001:2015). Quality objectives; Quality manual; Organizational structure  and 
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Our most recent certificate for registration to ISO 9001:2015 can be accessed at  the link below. ISO 9001 Certificate · Adobe PDF file.
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The new ISO 9001:2015 Standard Overview of Changes  •Quality Manual no longer a requirement . 5. Leadership •Objectives have been moved to Clause 6 •Management Review has been moved to Clause …
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This manual provides a description of the quality management system in  accordance with the ISO 9001 requirements and serves as a reference for  implementing 
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